/F/ PTO/SB/80 (01-06) 

Sff Approved for use through 12/31/2008. OMB 0651-0035 

1 U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 



POWER OF ATTORNEY TO PROSECUTE APPLICATIONS BEFORE THE USPTO 



I hereby revoke all previous powers of attorney given in the application identified in the attached statement under 
37 CFR 3.73(b). 



I hereby appoint: 

I I Practitioners associated with the Customer Number 
OR 



Practitioners) named below (if more than ten patent practitioners are to be named, then a customer number must be used): 



Name 


Registration 
Number 


fi 


Name 


Registration 
Number 


Janet D. Chance 


55,048 




Donna Koines 


38,915 


Arlen M. Hartounian 


52,997 




Jeffrey L. Myers 


44,252 


J. Scott Heileson 


46,765 








Michael K. Hsu 


46,782 
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Scott S. Kokka 


51,893 









as attomey(s) or agent(s) to represent the undersigned before the United States Patent and Trademark Office (USPTO) in connection with 
any and all patent applications assigned only to the undersigned according to the USPTO assignment records or assignment documents 
attached to this form in accordance with 37 CFR 3.73(b). 



Please change the correspondence address for the application identified in the attached statement under 37 CFR 3.73(b) to: 



OR 



The address associated with Customer Number: 



53830 



Firm or 

Individual Name 



Address 



City 



State 



Zip 



Country 



Telephone 



Email 



Assignee Name and Address: 

Adobe Systems Incorporated 

345 Park Avenue, San Jose, CA 951 10-2704 



A copy of this form, together with a statement under 37 CFR 3.73(b) (Form PTO/SB/96 or equivalent) is required to be 
filed In each application in which this form is used. The statement under 37 CFR 3.73(b) may be completed by one of 
the practitioners appointed in this form if the appointed practitioner is authorized to act on behalf of the assignee, 
and must identify the application in which this Power of Attorney is to be filed. 



SIGNATURE of Assignee of Record 

The individual whose signature and title is supplied below is authorized to act on behalf of the assignee 



Signature 




Date ij/jfaC 


Name 


Jejfrey L: Myers 


Telephone (408) 536-5403 


Title 


Corporate Patent Counsel 



This collection of information is required by 37 CFR 1.31, 1.32 and 1.33. The information is required to obtain or retain a benefit by the public which is to file (and 
by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 3 minutes 
to complete, including gathering, preparing, and submitting the completed' application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office. U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 



BEST AVAILABLE COPY 




PTO/SB/96 (12-05) 
Approved for use through 07/31/2006. OMB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
UndeSSjj^Paperwork Reijfptfon Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 



STATEMENT UNDER 37 CFR 3.73(b) 

Applicant/Patent Owner: Adobe Systems Incorporated 



Application No./Patent No./Control No.: 09/fl76 788 Filed/Issue Date: .lunpfi ?nm 

Entitled: 



METHOD AND SYSTEM FOR PROVIDING ELECTRONIC USER ASSISTANCE 



Adobe Systems Incorporated , a corporation 



(Name of Assignee) (Type of Assignee: corporation, partnership, university, government agency, etc.) 

states that it is: 

1 [Zl the ass '9 nee °* the entire r '9 ht ' title - and interest; or 

2. □ an assignee of less than the entire right, title and interest 

(The extent (by percentage) of its ownership interest is %) 

in the patent application/patent identified above by virtue of either: 

A. [71 An assignment from the inventor(s) of the patent application/patent identified above. The assignment was recorded 

in the United States Patent and Trademark Office at Reel , Frame , or a true copy of the 

original assignment is attached. 

OR 

B. []A chain of title from the inventor(s), of the patent application/patent identified above, to the current assignee as follows: 

1. From: To: 



The document was recorded in the United States Patent and Trademark Office at 

Reel , Frame , or for which a copy thereof is attached. 

2. From: To: 



The document was recorded in the United States Patent and Trademark Office at 
Reel , Frame t or for which a copy thereof is attached. 

3. From: To: 



The document was recorded in the United States Patent and Trademark Office at 
Reel t Frame , or for which a copy thereof is attached. 

n Additional documents in the chain of title are listed on a supplemental sheet 

As required by 37 CFR 3.73(b)(1)(i), the documentary evidence of the chain of title from the original owner to the 
assignee was, or concurrently is being, submitted for recordation pursuant to 37 CFR 3.11. 

[NOTE: A separate copy (i.e., a true copy of the original assignment document(s)) must be submitted to Assignment 
Division in accordance with 37 CFR Part 3, to record the assignment in the records of the USPTO. See MPEP 
302.08] 

The undersigned (whose title is supplied below) is authorized to act on behalf of the assignee. 

^S^^Z^ April 7, 2006 



Signature Date 

Scott S. Kokka (650) 428-031 1 

Printed or Typed Name Telephone Number 

Attorney 



Title 



This collection of information is required by 37 CFR 3.73(b). The information is required to obtain or retain a benefit by the public which is to file (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection is estimated to take 12 minutes to 
complete, including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any 
comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, 
U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 2231 3-1450. 



If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 



Assignment of Patents and Applications by 
Macromedia, Inc. to Adobe Systems Incorporated 



Effective this J__ day of M^i^_ 2005, for good and valuable consideration, the receipt 
of which is hereby acknowledged, the undersigned Macromedia, Inc., aDelaware corporation having 
a business address at 601 Townsend Street, San Francisco, California 94103, ( "Assignor "-) does 
hereby: — 



(a) represent and warrant that Assignor is the sole owner of the patents and provisional and non- 
provisional patent applications listed on the Attachment ( "Patents and Applications '^: 

(b) assign and transfer to Adobe Systems Incorporated, a Delaware corporation having a 
business address at 345 Park Avenue, San Jose, California 95110-2704 ( "Assignee "), all of 
Assignor's right, in the United States, its territorial possessions, and all foreign countries, to: 

(i) any and all inventions described in each Patent or Application listed on the 
Attachment (the "Inventions"); 

(ii) said Patents and Applications; • 

(iii) any patent which may be granted therefor, 

(iv) the right to file applications for patent of the United States or other countries on 
the Ihvention(s), 

(v) any application(s) for patent of the United States or other countries claiming the 
Inventions); 

(vi) any patent applications or patents which may claim priority of any of said Patents 
and Applications (including but not limited to any and all continuations, divisions, 
continuations-in-part, substitutes, reissues, reexaminations or extensions thereof, and 
all other rights, together with all priority rights, under any existing or future 
international patent conventions, unions, agreements, acts or treaties); and 

(vii) any provisional or other right to recover damages, including royalties, for prior 
infringements of any application for patent identified in the preceding paragraphs (ii) 
through (vi) 

(c) agree, upon request by and at the expense of Assignee (or its successors, assigns or legal 
representatives), to: (i) execute all oaths, assignments, powers of attorney and any other 
papers; (ii) testify in any legal or quasi legal proceedings; (iii) take any action; and (iv) 
otherwise fully cooperate with Assignee; in connection with perfecting Assignee's title, or 
securing, maintaining and enforcing Assignee's rights, under this assignment; and 

(d) represent, warrant and covenant that no assignment, grant, mortgage, license or other 
agreement inconsistent with the rights and property herein conveyed to Assignee has been 
made or shall be made by Assignor. 
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Assignor hereby requests the issuance of said patents to Assignee for the sole use and behalf of 
Assignee, its successors, legal representatives and assigns. 



Macromedia, Inc. ("Assignor") 



Date: 



STATE OF ^1 kJotiJlfL. § 
COUNTY OF Cl**A § 



Karen O. Cottle 

Vice President and Secretary 



BEFO 
appeared 



ME, 



ger^igned authority, on this J__ day of A^f^^20^Tpersonally 
known to me to be the person whose name is subscribed to the 



foregoing instrument and acknowledged to me that he<§pexecuted the same of-ias own free will for 
the purposes and consideration therein expressed. ^ As~^_ 



[SEAL] 




RENEEKEUER 
Comtntelon# 1446954 
Notaiy Pubfe -CoKocnta . 
Santa Ctaa Court? 



MyComm>BqafcMNov2T,2007^ 




( ffiotar^ or Consular Officer 
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Adobe Systems Incorporated ("Assignee") 



Date: 



/2/?/2oc.« 



By: 



Karen O. Cottle 
Senior Vice President, General Counsel 
and Corporate Secretary 



STATE OF C*-fc&£*tv<<- § 
COUNTY Qf S?^U$^ 1 

BEFORE ME, the undesigned authority, on this jL day o£^£^*^2(X^personally 

appeared F&/L?*i O^f^fr/^ known to me to be the person whose name is subscribed to the 

foregoing instrument and acknowledged to me thatheMSexecuted the same aikcf own free wiU for 
the purposes and consideration therein expressed. 



[SEAL] 




Commission # 1446954 I 
NotaiYPubttc-CoHfomla • f 
Scnfa Clara County f 

MyComm.E3qDhosNov2I,2007^ 




r 

ir Consular Officer 
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ATTACHMENT 









PAT 


ENTS AND APPLICATIONS 


Countr 

•y 


Serial No J 
Pat lNo. 


Filing Date 


Issue Date 


Title of Invention 


Inventors) 


Status 



540939 v2/HN 
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I 
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us 


09/876,788 


6/6/2001 




Method and System far Providing 
Electronic User Assistance 


Ron Linyard, Ariyn Asch, 
Jonas Sailing, Brian G, 
Sparks, Arte Trouw, Mark 
Winman 


'SeridTrpg 
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